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IN BRIEFIN BRIEF

Firm tries out
ex-rugby pro
Bristol-based, luxury serviced
accommodation provider, acityabode,
has appointed ex-professional rugby
player, Neil Hanna, as group
marketing manager.
Neil, 28, who played professional

rugby for Ulster RFC and Rotherham
Titans until injury led to early
retirement this year, will oversee the
acityabode group’s marketing and
brand initiatives as it expands across
UK and Europe.
A business graduate from Ulster

University, Neil has experience of
working for US-based business, Unifi
Inc, as marketing executive in its
international marketing department.
Neil later joined Imaging Business

Systems, Belfast, in a marketing
capacity.
He said: “I am delighted be part of

such a young, dynamic and driven
team. With expansion plans in place,

City offers the Complete package

New home: MD Colin Blumenthal

Serviced apartment demand
for past six months on rise
BOOKINGS at Bristol ser-
viced apartment firm Saco
have risen by 55 per cent
in six months.

The number of bookings
grew from 5,564 in the period
between May and October
2008 to 8,621 in the same
period of this year, with Birm-
ingham being the most pop-
ular location.

Jo Redman, sales and mar-
keting director for Saco, said:
“Since last year we have
noticed an increased aware-
ness of serviced apartments
as an alternative accommod-
ation choice to hotels, espe-
cially from the leisure mar-
ket.

“As demand has increased
we have developed our ser-
vices to deal with it. We have
taken on two more apartment
buildings in Manchester and
London and expanded the on
site teams, which has in turn
increased the number of staff
working on business develop-
ment and reservations.

“As well as physically
increasing our presence we
have expanded our online ser-
vices. Our new website, which
launched in December, is con-
stantly being improved to
simplify the booking process

and create more opportunit-
ies to book online making
Saco more accessible to every
customer.”

Saco’s customer satisfac-
tion survey for the same
six-month period supports
the company’s recent suc-
cess.

It said 96.9 per cent of
guests said they would stay in
a Saco apartment again and 95
per cent rated services across
the board as excellent or good,
from overall impressions of
the apartments to the effi-
ciency, knowledge and help-
fulness of staff.

The growing popularity of
serviced apartments was
reflected in a report published
in September by the Associ-
ation of Serviced Apartment
Providers (ASAP), which has
identified a 60 per cent
increase in the number of ser-
viced apartments provided by
their members in all major
UK cities.

Serviced apartments
provide guests with more
space, privacy and flexibility
than a hotel room and the
ability to avoid the additional
costs of hotel extras and
expensive food bills with the
option to cater for themselves
in their own “home from

home”. Saco, founded by Les-
ley Freed, owns and operates
serviced apartments in 13 cit-

ies across the UK and
through its worldwide net-
work, can offer more than

12,000 apartments in over 100
destinations across 35 coun-
tries.

AN IT support and services company
has announced the opening of its new
regional office in Bristol.
Complete IT has opened in Broad

Quay House, close to the Arnolfini.
Colin Blumenthal, managing director

said: “By using Complete IT, a
customer passes on all the day-to-day
running and potential worry of the IT

function to a long-established and
expert IT partner –typically benefiting
from cuts in its IT expenditure while at
the same time achieving greater IT
efficiency and business results.
“Bristol was a logical choice for a

new office as it has a highly skilled and
committed workforce, a large number
of high-quality, IT enabled businesses

that are looking for true business
advantage from effective use of IT
spend, and is an expanding, vibrant
city.”
Complete IT is an IT support and

services company based near Marlow,
with offices in Bristol, Swindon,
Oxford, Peterborough, Nottingham and
London.

Pictured: Lesley Freed, founder and CEO of The Serviced Apartment Company

Appointment: Neil Hanna

it’s an
exciting time
for
acityabode
and I will
look to put
my degree,
experience
and creative
flair to good
use to roll
out the
acityabode
brand across
the UK and
Europe.”
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